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Review of Dissertation by Saule Mustafakyzy Syzdykova titled “Sociological analysis of
mediation in the resolving family disputes in Kazakhstan™

The above referenced dissertation provides a thorough and cogent discussion and analysis of the
current status and enormous potential of the use of mediation in the resolution of family disputes,
especially in cases of divorce. The dissertation is comprised of three chapters and a conclusion.
The dissertation begins with an introduction to the study and a discussion of its underlying
theoretical frameworks, the importance of the study within the context of Kazakh society and
justification for the research. Chapter one is comprised of a review of relevant literature,

Chapter two is devoted to an empirical analysis of family disputes and mediation experience
Kazakhstan and, chapter three focuses on expert evaluation of mediation in regulating disputes in
Kazakhstan. The conclusion recaps information contained in the three chapters and
recommendations for increasing the use of mediation in family disputes.

The first chapter of the dissertation provides a thorough review of the literature, which includes
cross-national scholarship on the use and value of mediation in family disputes. Importantly, this
chapter sets the stage for the theoretical and methodological frameworks used in chapter two.

The literature review includes scholarly works on classical theories of conflict and social order,
institutional and sociological theories of social practice, contemporary research on mediation and
alternative dispute resolution and research on mediation within the context of Kazakh society.
Collectively these works suggest that conflict can lead to cooperation that is a win-win for most,
if not all, parties to the conflict, especially when children are involved. Additionally, the chapter
details the 10 research goals, objectives and six hypotheses to be tested. The research
methodology is extensive, multifaceted and rigorous.

The second chapter of the dissertation contains the empirical analysis of the research project. The
mixed-methods design utilized in the research combines a large scale quantitative on-line survey
with a expert (professional practitioners) qualitative interviews. The methodological design
allows for an assessment of the impact of social, emotional, communicative and structural socio-
demographic group was consistently better informed about mediation. Another interesting
finding is that 58% of respondents, who had used mediation, indicated that disputes were
resolved within one month, which is relatively high factor on conflict dynamics and Kazakhs’
readiness for embracing mediation. The study’s findings are interesting and instructive.
Exemplary of this is variation and inconsistency in the level of public awareness regarding
mediation as a mechanism for resolving family disputes prior to seeking legal redress, which is
also impacted by several factors. The analysis also revealed that not a single procedural
efficiency compared to judicial proceedings. The findings also revealed that the primary reasons
for low demand for mediation services include very low public awareness, lack of trust, weak

OFFICE OF
ACADEMIC AFFAIRS

MVSU 7297 | 14000 Hwy. 82 West | Itta Bena, MS 38941-1400
662.254.3800 Phone | 662.254.3784 Fax
www.mvsu.cdu



instifutional promotion by legal authorities, limited dissemination of mediation outcomes, and

unwillingness to reconcile. Interestingly, property disputes were not cited as prevalent factors in
famuly conflicts.

The third chapter contains results from interviews with professionals from various regions of
Kazakhstan, which revealed a range of perceptions and approaches to the mediation process.
While the findings reveal that, despite regional and institutional differences, there is a high level
of conceptual convergence among experts regarding the fundamental principles of family
mediation, including voluntariness, neutrality, confidentiality, and party self-detcrmination but,
different professional emphases impact how mediation is interpreted and applied in practice.
Such differences were found to be associated with mediators’ educational backgrounds,
institutional affiliations, and practical experiences. Analysis of the interview data also indicates
that mediators view courts as the primary institutional gateway to mediation, which enhances its
legitimacy, accessibility, and enforceability. But, they also worry that excessive judicial framing

can reduce mediation to a formal procedural step rather than an autonomous, dialogue-driven
process.

Collectively, the chapters of the dissertation are logically connected and offer an exciting
glimpse into the integration of mediation and some of the more traditional forms of family
conflict resolution into a model that reduces animosity, bitterness, anger and non-cooperative
behavior for the good of the family and society. Importantly, this work makes an important
contribution to closing the gap between theory and practice, as well potentially increasing
decision-makers’ understanding of the role of mediation in reducing protracted family disputes.

Sincerely,

mlfc Golden, Provost/Senior Vice President for Academic Affairs
mecssor of Political Science and Sociology
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Cayne Mycradakpizsl  ChizabikoBaHbIH «Kazakcranaarsl OTOACHIIBIK

JayNapabl peTTeyaeri MeauaiusiHol AJIeYMETTIK Taji1ay» aTThl AUCCEPTALMACHIHA
MIKIP

ATaIFaH JIMCCepTaLuS Kazakcranmarsl oT6achlUIblK Aayjiapisl, acipece
AKBIPACY XKarAaWIapblHAa Welyae MeaHalnsHbl KOMAaHyAbIH Ka3ipri JKaraabl
MEH 30p AICYETIHE KAH-)KAKTHI KIHE Kyieni Tangay xacaiabl. JJucceprauus yiu
OOITIMHEH JKOHE KOPBITHIH/bIIaH TYpasl.

3epTrey Kipicnienen Gactaibin, OHEA KYMBICTBIH JKAIIMbl CHIIATTaMackh,
KOJIIAHBUIFAH TEOPHSIBIK Heriznepi, TakpIpbinThiH KazakcraH KoFaMbl YILIH
O3CKTUIII JKOHE 3epPTTeYHiH FhUIBIMM Heri3zeMeci KapacTeIpblIFaH. bipiHiu
OeNIMIEe THMICTI FBUIBIMM onebuerrepre wony jkacanradH. EkiHui 06esiM
Kasakcrangarel oT6achbuibIK Jlayslap MeH Meaualus ToKipuOeciHe apHaliFaH
SMIIMPpUKAJIBIK Tangayra OarbiTTanradH. An yuwiHmi Oenimae Kazakcradnarsl
JQynapiel peTTeylerl MeaMauusHBIH THIMAUIIN capanmbuiap TYpPFbICHIHAH
Oarananansl. KopeIThiHABI GonimMae yII Tapay/ia YCHIHBUIFAH HETi3Ti HOTHXKEIEp
JKUHAKTAJbII, OTOACBUIBIK Jayiapibl peTTeyae MeAUalusHbl KEeHIHEH KOJIJaHy
Oo¥bIHIIA YChIHBICTAP Oepinesi.

JucceprauusiuplH GipiHUI TapayslHia ofeOHeTTepre >KaH-)KakThl LIOJY
JKacaliblll, 0TOAChUIBIK AayJiap/bl peTTeyaeri MeQualisiHbIH MOHI MEH MaHbI3bIH

KapaCTbIpaThlH XaJIbIKApaJIbIK 3€pTTeyjiep KamThUIFaH. by Tapay exiHIui
TapayJa KOJIAHBUIATBIH TEOPUSUIBIK JKOHE  ONICHAMANIBIK  Heri3aep/i

KAJIbIIITACThIPpAaAbl. Gne6neﬂepre HI0J1y KIIACCHKAJIBIK KAaKTBIFbIC JK9HC

QJIEYMETTIK TOPTIII TEOPUSIIAPBIH, QJIEYMETTIK MPaKTUKAHBIH
MHCTUTYLIMOHAJIABIK JKOHE COLIMOJIOTHSIIBIK TEOpPUSIAPbIH, MEIUallis MKOHE

naynapibl OajnaMaiipl LIELIy TOCUIACPIHE apHAJIFaH 3aMaHayud 3epTTeyJiepii,
coHman-ak KazakctaH KOFaMbl KOHTEKCTIHAEIl MeAuauus MaceleNepiH
KaMTHBl. bysl eHOeKTep J»KUBIHTBIFBI JayJblH, dcipece Oananap KaThICKaH
Karaainaa, 0apiblK TapanTap YIIIH THIMIL OKEHIC—KEHIC» HOTHXKECIHE allblll
KeJeTiH bIHTHIMAKTACThIKKa Heri3 0osa anaTelHBIH Kopcereal. CoHbIMEH KaTtap,
Tapayja 3eprreyaiH 10 MakcaThl MEH MIHAETTEpI JKOHE TeKCepyre YCBIHBLIFaH
AUITEl TUIIOTE3a eDrkKel-TermKeilal CcuUnarTajgraH. 3epTTey oAICHAMachl KeH
ayKbIM/IbI, KOTKBIPJIbI JKOHE FBUIBIMM TYPFbIZIaH HET13/IeJIreH.

JluccepTalMsiHbIH, €KIHII TapayblH/AA 3epTTey )KOG&CBIHI:I}.{ OMITHPHKATIBIK
Tanjaysl YChIHBUIFAH. 3epTTey[e KOJJaHbUIFaH apanac djicTepre mixed-
methods Herizmenred JM3aiiH  ayKpIMIbl  OHJIAHH-CayaJIHAMAaHbl  KJHE
capanubliapMeH (Toxipuber M.amaunapMeH). )KYpI‘i3iJ11:eH carnalblK
cyx6arrap/p! GipikTipeai. MyHai 9MICHAMATIBIK TICLT AICYMETTIK, IMOLHUATIBIK,
KOMMYHMKATHBTIK  JKoHE  KYpPBUIBIM/IbIK (akTopiapAblH ~ MeAUALUSHEI



KaOblinayra bIKnmanbid KelwleHai Typae Garanayra MyMkiHaik Gepeal. 3eprrey
HOTWOKeNepl Genrini Gip oneymerrik-geMorpapusibiK TONTAPAbIH MeIHaLUs
Typajibl aHarypibiM Jkakchl XabGappap ekeHin kepcerti. COHBIMEH Katap,
Menn.aunm.m KOJ1J1aHFaH pecnonnenrrepniﬂ 58%-p1 naysap/biH Oip aif ILiHe
WECIINTeHIH  aranm  OTKeH, Oy KakTelFbicTap  AMHAMHUKACBI  JKOHE
Ka3aKCTaHABIKTApABIH MeAuauusiHbl KaObliayra AaibIHABIFBI TYPFBICBIHAH

MaHBI3Ibl kepceTkimn Gosbin Tabbutansl. XKannsl anranja, 3epTTey HOTHKEEp]
MASMYHIBI 91 MPaKTHKAJIBIK MAHbI3bI )KOFaphI.

Atan alitkanzaa, oT6achUIBIK Jay/iapasl COTKa JAeiiH Meanauus apKpulbl
ticiy MYMKIHZIT Typajsl XanblKThIH XabapaapiblK JA€HreriHae auKpiH
AMBIPMALIBLIBIKTAD MEH TYPaKChI3JAbIK Oap ekeHi aHbIKTaynraH, Oy Oipkarap
daxTopnapra Tayeni. Tanmay HoTwXesnepi MeAMALMSHBIH COT paciMzepiMeH
CATBICTBIDFAHAA PACIMAIK THIMAUIIN Jkorapel ekeHiH kepcerell. COHBIMEH
Karap, Meauauusi KbI3METTepiHe CYpaHbICTHIH TOMEH OOJybIHBIH HErI3r]
ceOenrepl peTiHAe XaJBIKTHIH aKrapaTTaHy AeHrediHiH TeMeHJIri, CeHIMHIH
KETKUTIKCI3AIr,  KYKBIK KOpray JkoHe 3aH Oprasgjapel TaparbiHaH
MHCTUTYLIMOHAJIBIK UINePIIeTYMiH JICI3/iri, Mequaiys HoTHKeJIepiHiH KeHIHEH
TapaTblIMaybl JKOHE TapanTap/blH TaTyJacyra JaibiH OOJIMaybl aWKbIHAAJIFaH.
bip KbI3bIFbl, MYNiKTIK faynap oT6ackUIBIK Aayiap Heri3ri pakTopsl peTiHIe KHi
aTaJIFaH XOK.

Yuini tapayna KasakcraHHbIH opTypii eHipiepiHaeri MamaHaapMeH
KYPTi3UIreH cyxOaTTapiplH HoTHXenepi OepiireH, ogap MeAualus yiepiciHe
KaTbICThl KO3KapacTap MEH TOCUIAEP/IH ajlyaH TYPJUITrIH KepceTTi. 3epTTey
HOTHIKEEPl  OHIPNIK  JKOHE  WHCTUTYLUMOHAIABIK  aWbIpMallblIBIKTapFa
KapamacTaH, caparniubuiap apachlHaa OTOachUIBIK MeEIUAlMSIHBIH HETi3rl
KaruJaTTapblHa KaTbICTBI JKOFapbl MAEHreuzer: opTrakK TYCIHIK Oap ekeHIH
KepceTrTi. ATtan aWTKaHga, Oyl KarujaTTapra epikTUlK, OelTapanTsik,
KYTIUSJIBUIBIK JKOHE TapanTapiblH ©31H-031 aHbIKTaybl »artanbl. JlereHmen,
OPTYpPJil KociOM OarbITTap MeAUalMsaHbl TaOKIpUOeae TYCIHAIpY MEH KOJlJaHyFa
BIKITAJI €TeTIHI aHBIKTAJIbl. MyH1al aliblpMallubUIbIKTap MeAUATOpIapAbIH O11iM
JIeHreiMeH,  MHCTUTYLHOHAJIIBIK  THUECUIINIMEH  JKOHE  IPAKTHUKAJBIK
ToXipubeciMeH OanIaHbICTHI.

Cyxbar JepekTepiH Tajjgay MeAUHATOpJIApAbIH COTTapAbl Meauanusra
GarbITTAUTBIH HEri3ri MHCTUTYLHMOHAJIJBIK apHa pEeTIHJIE KapacThIPaThIHbIH
KepceTTl, OyJl OHBIH JIErUTUM/IUIITIH, KOJDKETIMAUIIIH JKOHE OpPBIHAAITYBIH
apTThIpa/bl. AJlaiiia, COHbIMEH Karap, 0Jlap COTTBIK meHOepAlH 1IamMaJaH ThIC
GacHIMIBIFBl MeIHalMsHbl jepOec, IMalorka Heri3JieireH yIepic eMmec, Tek
bopManpl  pociMIIK  Ke3eHre — aHHAIABIPY KayniH TybIHJATaTbIHBIHA
aNaHayLbUIBIK Oiaipesl.

Wannel ajdFaHaa, AMCCEPTALMSAHBIH —Tapayliapbl ©3apa  JIOTHKabIK
OadaHpicTa KYpbLIbIIl, MEIHAIIUSHbI oTOAaChUIBIK JlayJiapAbl Qe?*r.eyni.u ICTY I
ToCiIIepiMEH yIITacThipa OThIPHIIL, oTOachUIap MEH KOFaM MIUIIT YIUIH Jay/1arsl
OLIMeHIiIiK, peHill, ally-pi3a JKOHE BIHTHIMAKTACTBIKKA KEIMEY CHAKTLL
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KArBIMCBI3  KYObINBICTApABl  a3aiiTarthin THIMII  MOJENBAl  KaabIMTacThIpy
MYMKIHIITIH KepceTreni. byn 3€PTTEY Teopust MEH NpakTHKaHbIH apachiH/1afrbl
AIAKTBIKTBI KBICKapTyra eneyii YJieC KOChIIT KaHa Ko¥Mai, COHbIMEH Kartap
[Ienim xa65mnaymbmapnbm y3aKkka co3buiaTthiH  OTOACBUIBIK  Jaysap/ibl

a3alTyarbl MeIHALIMS HbIN POJIIH TepeHipek TyCiHyiHe bIKMaa eTesli.

Kyp™mernen,

/Konwl Kouvirzan/
Kot Crpomuns lonpen

AKaneMUSIBIK MaceJieniep KOHIHAeri MpopeKTop / ara BULIE-TIPE3UIAEHT
Casicu FBUIBIM XoHe OJieyMeTTaHy npodeccopsl

AKaIeMHSUIBIK MOCENeNIep JKOHIHIer KeH e
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